
PNNL Survey

The following sample survey questions were designed for use by states wishing to conduct a survey of their building jurisdictions as one method of better understanding energy code compliance rates in their state. The use of surveys for this purpose is discussed in Measuring State Energy Code Compliance
, which was recently released by DOE’s Building Energy Codes Program (BECP). As stated in this document, jurisdictional surveys alone are not a statistically valid method for deriving a state code compliance rate, but are valuable for informing the state of practices in their jurisdictions and for identifying specific training needs by location.
There are many alternative ways to administer the jurisdictional surveys: 
1. Where states choose to do onsite evaluations of buildings, the evaluators are encouraged to complete a jurisdictional survey as part of their visit to each jurisdiction. Conducting the survey in person is the preferred approach, and will secure the highest response rate.

2. The state may choose to send the surveys by mail. In this case, the state will want to develop some introductory information to accompany the survey which provides a compelling reason why the survey should be completed.
3. The BECP will also provide an online survey tool. The tool will also provide information about the value of the survey and how the results will be used.

The online survey tool will by default contain the following set of standard questions. States will have the option to remove and add questions. States are encouraged, however, to use the standard questions as provided in order to have consistent and comparable results across states. Results from the online survey will be stored in a centralized database where they can be aggregated to provide various views of state, regional, and national results. Regardless of which approach is used, the BECP can assist states in adding their survey results into this same centralized database.
All survey data contributed to this effort will further become part of a study attempting to correlate jurisdictional best practices with measured code compliance rates. The results of such a study will be made publically available, but the individual jurisdictional survey results will be considered confidential and will not be distributed.

Questions About Your Jurisdiction

Agency name:       
Jurisdiction served       
Estimate of the population served:       
Name, title, and contact for person completing this survey:

Name:       
Title:       
Email address:       
Telephone number:       
During the previous year, how many building permits were issued by your agency? 
Residential building permits:       
Commercial building permit:       

How is your agency funded? (Check all that apply) 
 FORMCHECKBOX 
 Permitting revenue

 FORMCHECKBOX 
 Jurisdictional budget
 FORMCHECKBOX 
 State funded
 FORMCHECKBOX 
 Other       
Questions About Your Staff:

Who conducts plan reviews for energy code compliance? (Check all that apply)
 FORMCHECKBOX 
 In-house staff
 FORMCHECKBOX 
 3rd party entities
 FORMCHECKBOX 
 Other jurisdictions or government agencies
 FORMCHECKBOX 
 Not done

 FORMCHECKBOX 
 Other       
Who conducts field inspections for energy code compliance? (Check all that apply)
 FORMCHECKBOX 
 In-house staff

 FORMCHECKBOX 
 3rd party entities

 FORMCHECKBOX 
 Other jurisdictions or government agencies 

 FORMCHECKBOX 
 Not done

 FORMCHECKBOX 
 Other       
What level of education and training does your agency staff receive specifically for energy codes? 
Residential energy codes training (Choose one)
 FORMCHECKBOX 
 Professional certification and annual training
 FORMCHECKBOX 
 Periodic formal training
 FORMCHECKBOX 
 On-the-job training, but seldom formal training
 FORMCHECKBOX 
 Training not provided
Commercial energy codes training (Choose one)

 FORMCHECKBOX 
 Professional certification and annual training

 FORMCHECKBOX 
 Periodic formal training

 FORMCHECKBOX 
 On-the-job training, but seldom formal training

 FORMCHECKBOX 
 Training not provided

How would you prefer to receive training? (Check all that apply)
 FORMCHECKBOX 
 Webinar / Online

 FORMCHECKBOX 
 Classroom

 FORMCHECKBOX 
 In the field

 FORMCHECKBOX 
 Other       
Questions About Your Processes
What methods are used as a basis for documenting energy code compliance and in what percentages? REScheck and COMcheck are considered trade-off methods. Use whole numbers only. 
Residential Buildings
Commercial Buildings


Prescriptive:         %
Prescriptive:         %

Trade-off:        %
Trade-off:        %

Performance:        %
Performance:        %

How many hours are devoted to the average plan review for energy codes? If energy plan reviews are performed in conjunction with reviews for other code provisions, please estimate the time for the energy-related reviews only.

Residential Buildings:       hours

Commercial Buildings:       hours

How many hours are devoted to the average field inspection for energy codes? If energy field inspections are performed in conjunction with inspections for other code provisions, please estimate the time for the energy-related field inspections only.

Residential Buildings:       hours

Commercial Buildings:       hours

What format does your agency use to maintain permitting data?

 FORMCHECKBOX 
 Paper

 FORMCHECKBOX 
 Digital

 FORMCHECKBOX 
 Other       
How many years does your agency maintain permitting data? (Choose one)

 FORMCHECKBOX 
 1-2 years

 FORMCHECKBOX 
 3-5 years

 FORMCHECKBOX 
 6-7 years
 FORMCHECKBOX 
 More than 7 years
What limitations impede your ability to enforce the energy code? (Check all that apply)

Residential Buildings
Commercial Buildings
 FORMCHECKBOX 
 Time or staff
 FORMCHECKBOX 
 Time or staff
 FORMCHECKBOX 
 Money
 FORMCHECKBOX 
 Money
 FORMCHECKBOX 
 Code books
 FORMCHECKBOX 
 Code books
 FORMCHECKBOX 
 Education or training
 FORMCHECKBOX 
 Education or training
 FORMCHECKBOX 
 Data provided with the plans
 FORMCHECKBOX 
 Data provided with the plans
 FORMCHECKBOX 
 Building access
 FORMCHECKBOX 
 Building access
 FORMCHECKBOX 
 Equipment
 FORMCHECKBOX 
 Equipment

 FORMCHECKBOX 
 Not applicable
 FORMCHECKBOX 
 Not applicable

 FORMCHECKBOX 
 Other       
 FORMCHECKBOX 
 Other       
In your jurisdiction, what plan review and/or inspection items do you generally find do not comply with the code?  (Check all that apply)

Residential Buildings
Commercial Buildings
 FORMCHECKBOX 
 Envelope insulation levels
 FORMCHECKBOX 
 Envelope insulation levels

 FORMCHECKBOX 
 Envelope insulation installation
 FORMCHECKBOX 
 Envelope insulation installation

 FORMCHECKBOX 
 Envelope sealing (infiltration)
 FORMCHECKBOX 
 Envelope sealing (infiltration)
 FORMCHECKBOX 
 Fenestration
 FORMCHECKBOX 
 Fenestration 
 FORMCHECKBOX 
 Duct insulation
 FORMCHECKBOX 
 Duct insulation

 FORMCHECKBOX 
 Duct sealing
 FORMCHECKBOX 
 Duct sealing

 FORMCHECKBOX 
 Piping insulation
 FORMCHECKBOX 
 Piping insulation

 FORMCHECKBOX 
 Lighting fixtures
 FORMCHECKBOX 
 Lighting fixtures

 FORMCHECKBOX 
 Other       
 FORMCHECKBOX 
 Lighting controls


 FORMCHECKBOX 
 HVAC system controls


 FORMCHECKBOX 
 Other       
Does the energy plan review and inspection cover all aspects of the energy code?
Choose One

 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

If No, what aspects are not covered?       
What information is available to your staff during field inspection? (Check all that apply)
 FORMCHECKBOX 
 Approved plans

 FORMCHECKBOX 
 Energy code compliance checklist(s)

 FORMCHECKBOX 
 Published energy codes and/or standards
 FORMCHECKBOX 
 Other       
Do you accept software compliance reports with permit applications in lieu of a plan review?
Choose One
 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

 FORMCHECKBOX 
 Not applicable

What information is typically missing from plans, specifications and/or actual construction that prevents you from determining compliance?

Residential Buildings:       
Commercial Buildings:       
What software and/or other information technologies do you use to facilitate the plan reviews, inspection processes, record keeping, and communications with permittees?
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