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DOE Study

Lessons Learned:
• Blind studies of this type can introduce complications

• Hiring a rater after construction is complete is uncommon

• Specifying “projected” or “informational” rating means no QA

• Only final test/inspection and no pre-drywall doesn’t follow the 

typical rating process

• Some findings clearly violate RESNET Standards

• Some findings involve interpretation differences

• Some findings are just human error



Becoming a HERS Rater



Annual QA Oversight



Annual QA Oversight



QA Genie



Purpose of QA Genie

Identify and Stop Bad Actors

Accomplished through:
• Identifying outliers/anomalies (inputs outside normal bounds)

• Some Outliers are Hard-Coded

• Additional Detection of Outliers “in Cluster”

• Ratings are “flagged”



Common Flags
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Common RED Flags



Ratings Report- Example



Evaluating Raters

Rater Name



Moving Forward

RESNET Board:
• Approval of a Software Consistency Committee
• Use of QA Genie to uncover potential problem areas for field study

QA Staff:

50% of Providers and their QADs will have enhanced RESNET QA 
Annually
• 25% Online Review
• 25% In-Field Review

Train All QADs and Delegates 
• Quarterly Webinar Series

New Field/File QA Checklist

Update QA Genie Outliers as Technology Changes

Quarterly QA Review Tracking in the Registry



Potential RESNET-Funded Study

Three Parts to Evaluate:
• Projected Ratings from Plans, 
• Pre-drywall inspections,
• Final inspection and Confirmed Rating.

Study would be run by an independent third party

RESNET Board Decision:
• This would require a significant investment to do it right
• Need to better define the problem with existing data/tools
• First- use QA Genie to evaluate potential problem areas, then do 

field study to evaluate those areas, if needed. 



Thank you!

Questions?

Contact Info:
Ryan Meres
Program Director
RESNET
ryan@resnet.us
760-681-2391
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